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We translated coronavirus-specific parts of apps created by tech 
companies, startups and governments worldwide. 


In this moment of crisis, we are all navigating a world of uncertainty. With daily news of horrific human 
(health) and economic costs, it is natural to feel helpless and paralyzed in fear. 


We are sharing translated screenshots of COVID-19 app features in the hope of inspiring tech companies 
to innovate for this time of crisis: to find new ways to use their platform and reach in the fight against the 
virus. 


The following slides cover a range of examples, from WeChat and its integration of Tencent Health to an 
app used to distribute face masks to the general public. This isn't a comprehensive list, but more of a 
starting point for all of us to think about how we can use our skills and knowledge of the digital world to 
fight this virus together, and win. 


(We prioritized speed over design. Stay safe, wash your hands, and wear a mask if you go outside) 


WeChat & Tencent Health 


Tracking symptoms 


As students return to schools, WeChat has created functionality to help parents and teachers track early 
symptoms in students. 


Tencent Health 


This health portal, accessible via the Wallet in WeChat, has various information on COVID-19, including 
ways to look up nearby positive cases, the ability to search if you sat near someone who tested positive on 
a plane or a train, information on the correct way to wear a mask, and more. 


WeChat Mini Program: Resume School Code (3 45) 


Helps schools track each student’s health and avoid transmission 

The aim of this feature, according to Tencent: “when schools reopen, no matter whether it’s primary schools, middle 
schools or universities, they can put up a school access barcode at the gate and let parents and outsiders scan via 
WeChat to enter school without hassle... (and) further manage people who enter schools” 
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Source: https://www.reuters.com/article/us-health-coronavirus-china-tencent/tencent-rolls-out-new-health-tracking-code-aimed-at-chinas-students-idUSKBN21A1J4 4 


Inside WeChat Wallet 


Tencent Health has dedicated its entire first page to COVID-19 information and tools 
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Tencent Health Feature 
Self-reported, guided physical and mental health daily check-ins 
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Shareable 
format on 
social media is 
designed to 
spread the use 
of this map 
feature in 
WeChat for 
positive 
COVID-19 
locations 


CHATBOTS - Free, conversational Al-powered chatbots to help users 
self-triage and learn more about the virus, as well as prevention tips 
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PLANE/TRAIN TRACKER - See if passengers within seven rows of your 
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WORLDWIDE DATA - Country stats to track global spread 
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Alipay, Tencent, & QR Tracking 


Tracking cases 


Developed and implemented within weeks, this Alipay color-coded QR 
system (at right) helps track where potential infected people have 
traveled, and can be accessed through both Alipay and WeChat: 


1. Users fill in a form on Alipay with personal details and the software 
generates a QR code in one of three colors. 

2. QRcode checks are required to get on trains and subways, as well 
as some cafes, shopping malls, and restaurants 

3.  Yellow/red status may be given to someone who has had contact 
with an infected person, visited a virus hot zone, or reported 


having symptoms in the sign-up form. Green - 
the person 
can move 
Tencent recently rolled out a similar system within WeChat, specifically about 


targeting back-to-school use cases for students returning to school and 
outsiders visiting schools 


unrestricted 


Source: https://www.japantimes.co.jp/news/2020/03/24/asia-pacific/china-green-light-alipay-app/Z.XoOOeJNKjBI 
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Food delivery with the Ele.me app 
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In addition, in Taipei*, quarantined people receive a daily text 
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Timely Mask Map app (BY O BH), Taiwan 


Refreshes every 60 seconds with the exact number of masks available, the store locations, 
and their distance from the user 
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Timely Mask Map app's flow of finding masks 


1. Click into shop 2. Get transit info, call shop, 
or share info to friends 
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Developers have created more than 100 digital maps showing the 
location of masks using open data provided by Taiwan health ministries. 


A sample map 
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Chinese TikTok & Toutiao (Bytedance) 


Education & Information 
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Bytedance's Douyin (Chinese TikTok) was the top app ranked by 
DAUS during China's initial shelter in place (Jan 24 - Feb 2) 


Douyin (Chinese TikTok) provides general 
information on COVID-19, in addition to other 
helpful information, such as local job fairs, curated 
videos for distance learning, mental health 
resources, and informative videos from verified 
experts. 


There's also a section for short videos related to 
COVID-19. 
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Douyin's COVID Hub is home to educational, informational, and 
lighter-hearted content for making it through the quarantine 


Live streams -«— 


Case tracking, live 
streams, online classes, 
live-stream recruiting, 
science experts, cases 
abroad, things to do at 
home, official notices, fact 
checks, relevant reading 
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MAP - National/regional COVID-19 case tracking 
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EDUCATION - Distance learning for all ages and virtual job fairs 
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MENTAL HEALTH - Watch positive videos relevant to shelter-at-home 


Informative videos 
by science experts 
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FACT CHECK - Read verified sources and dispel or confirm rumors 


News live feed, fighting 

COVID in unity videos, 
daily report, Bytedance 
donations, field videos* 


News live feed 


*Field videos are from 
hospitals, press 
conferences, airports, 
and vlogs 
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Toutiao - Most popular news app in China 
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COVID-19 section has a 
dedicated page on diagnosed 
celebrities, in addition to 
general statistics and 
information. 
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Mainstream apps add dedicated COVID-19 sections 


Dedicated sections in apps 


From Weibo (*China's Twitter") to podcasting apps, many mainstream apps in China have now created new 
sections dedicated to COVID-19. The features range from accepting donations to supporting farmers by 
buying produce directly to online medical advice. For instance, on Baidu more than 100k doctors in China 
have responded to over 38 million inquiries about the virus. 


What's interesting to note is that these apps aren't all news-related, but have used their distribution power 
to deliver content that they deem helpful, in addition to launching COVID-19-specific features. 
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Baidu's dedicated COVID channel includes a Q&A community with 
doctors, Al-powered chatbots and callbots and more 


Free, online Q&A 
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Weibo - Pandemic charity giving (micro-donations & leaderboards) 
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Ximalaya (#1 podcast platform) - News, sports, and the sharing of audio 
user-generated pandemic stories 
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Kwai (#2 short video platform) - Live streams, classes, and ways to 


support farmers through ecommerce 
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farmers. Watch 
videos from the 
orchards by 
tapping into 
shops. 
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TraceTogether (Singapore) and HaMagen “The Shield" (Israel) track 
contact with anonymous positive COVID-19 people and spaces 
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pa 


MOH to be able to contact them users have to give 
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phone and compares it with information in the Health Ministry servers to identify possible contact. 


Credit: Singapore Straits Times 
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Set up app permissions 


Select ‘Yes’ for the next 2 screens to 
set up. 


1. Bluetooth 
2. Push notifications 


Both are needed for the app to work 
Your bottery usage may increase 


Users will then have to enable push 
notifications and location 
permissions, and keep the Bluetooth 
function on their phones turned on. 


"TraceTogether" Would Like 
to Use Bluetooth 


"TraceTogether" Would Like 


to Send You Notifications 


5 x 


E This is because the app uses 
short-distance Bluetooth signals that 
are exchanged between phones to detect 
other TraceTogether users in close proximity. 


6| * Official contact 
tracers who call 
users will provide a code 
that users can match 
with a corresponding 
verification code on 
their app. 

* Once authenticated, 
users will be given a 

PIN number that 

allows submission of 
logs when entered. 

* Official contact tracers 
will not ask for personal 
financial details or 
transfer of money. 


Sources: GOVTECH, MINISTRY OF HEALTH PHOTOS: GOVTECH STRAITS TIMES GRAPHICS 


TraceTogether (shown above) uses open-sourced Bluetooth tech to detect contact with COVID-infected people; those who do 
come in contact receive notifications for testing. Similarly, Israel's HaMagen app (GitHub) takes location data from the user's 
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